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How to Register and Set up a
New Selling Account on Amazon.sg

Updated on October 2021



Create an Amazon Selling Account
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If you are selling in other Amazon stores outside of Singapore, please follow the steps in this page to

create a selling account on Singapore store. If you are new to Amazon, proceed from the next page.

Step 1:

Log in to your existing Amazon Store’s Seller
Central account. Select “Sell Globally” under the
“Inventory” drop down menu from the top bar

Step 2:

Select “Singapore” under “Asia-Pacific”, and click
“Register Now". You will be brought to the
Amazon Singapore registration page to complete
your registration. Complete your reqgistration by

amazon seller central
[ ]
following rest of the steps here.
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Amazon Confidential

Amazon can help you sell in US, Canada, Mexico
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To add your existing listings to another North America marketplace, create a connection using Build Inten
To create new listings for unique items, use the Add a Product page.

Link accounts Register now

Next steps Next steps

Mexico
+ Link your Americas selling account to your

Singapore selling account to create Singapore
listings for your Americas products

» After you register for a selling account in Singapare,
you can create Singapore listings for your Americas
products.

» Create Singapore listings for your Americas
products.

» Create Singapore listings for your Americas
products.
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http://go.amazonsellerservices.com/l/229492/2021-10-21/7hzddkg

Create an account with Amazon Singapore

To begin the process of
creating a seller account on
Amazon you need to:

« Goto
https://sell.amazon.com.sq/

* Click on “Sign Up"

*The hitps://sell.amazon.com.sg/ can give
you access to lots of information that will
help you to have better understanding of
Amazon.sg

Look through the website and
remember to visit FAO to learn more
about Frequently Asked Questions.

Become an

seller

Already selling on Amaron.sg?

( Expand internationally )

Amazon

Mew to Amazon.sg?

Fee waiver till 31 December 20271*
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https://sell.amazon.com.sg/learn.html?ref_=sdsg_soa_learn_n#faq

Create Account

Select “Create your Amazon account”

Mew to &mazon?

| Create your Amazon account

When you're creating a new seller account on Amazon,
you need to add the following information:

A

Enter the name that you want to use for login.

2. Enter the email address that you want to use to register
or if you have a customer account you can use it to
create a seller account.

3. Fillin the rest of the fields

Finally click on “Create your Amazon account” to complete
your login information and move to the next step.

amazon

Create account

Your name

Email

Pacssword

| At least & characters

i Fasswords must be at least § characters.,

Fassword again

Enter the characiers you see

S=e 3 new challenge
Hzar the challengs

Type characters

Having trouble or sight impaired?

| Create your Amazon account

By creating an account, you agres o Amazon's Conditions

of Usa and Privacy MNotice.

Already hawve an account? Sign i ¢
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Validate email address

amagon Seuer central You will receive an e-mail from

Amazon. It contains a 6-digit
authentication code. Enter the
authentication code in the page
shown below, then click “Create your

Verify email address Amazon account” button.

To verify your email, we've sent a One Time
Password (OTP) to

Test-account@gmail.com (Change) Note:

If vou have not received the
Enter OTP — y

authentication code authentication e-mail, check your

sent to your registered : . _ .

et Sspam ma.ll to see |f.the e mall.has
been redirected to it. If you still
cannot find the e-mail ,wait a while

By creating an account, you agree to Amazon's Conditions before Clicking "Resend

of Use and Privacy Notice. authentication code” link on the

interface for a new authentication e-

mail to be sent.

Create your Amazon account

Resend OTP
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Tell us about your business
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Set company'’s place of registration, business type and name

Step 1) First of all, select the country in which your business license is issued from the drop-down menu under
“Business location”. If you do not have a business, simply enter your country of residence.

Business information

Business location &

Select a country
If you don't have a business, enter your country of residence.

By clicking on 'Agree and continue’, you agree to accept the following policies, agreements and notices:

I
I
I
I
I
By clicking on 'Agree and continue’, you agree to the Amazon Services Business Solutions Agreement and Amazon's Privacy MNotice. I
If you use the selling services offered in Amazon's stores other than in Singapore, you also agree to the additional terms listed on the International Selling Agreements |
. . I

page with respect to those services. I
I

I

I

[

If you have selected e.g. Singapore, you will need to
ensure at least one of the documents below is issued
from your selected country:

- Passport / National ID/ Driver’s License
- Personal / Company Bank or Credit Card Statement

dMaZ0N.sq
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Set company’s place of registration, business type and name

Step 2) Then, select the business type (according to actual circumstances), from the drop-down menu under ‘Business type' and:*

« Enter your company'’s legal name if your Business Type is State-owned/ Publicly-listed/ Privately-owned/ Charity:

Business type

Privately-owned business

Please ensure your business type selection is correct.
¥ou have selected to register as a Privately-owned business which is controlled and operated by private individuals. The business seller is reg-
istered in the context of a commercial or professional activity.

An incorrect selection may affect the status of your account.

Business Name, used to register with your state or federal government

Business name as it appears on business registration document

* Enter your First name and Last name (must match your National Identity Card/ Passport) if you are an individual seller

Business type

Mone, | am an individual

Please ensure your business type selection is correct.
An individual sells in a private context. An individual does not sell a product to a company / charity and does not operate in a business or pro-
fessional context.

An incorrect selection may affect the status of your account.

First name Middle name(s) Last name

First name Middle narme(s) Last name a m a zo n S
£Ull.sg



Set company'’s place of registration, business type and name

Step 3) Read the Amazon Services Business Solutions Agreement and click “Agree and continue”.

I I confirm my business location and type are correct, and | understand that this information cannot be changed later.

By clicking on ‘Agree and continue', you agree to accept the following policies, agreements and notices:
By clicking on ‘Agree and continue’, you agree to the Amazon Services Business Solutions Agreement and Amazon's Privacy Notice.

If you use the selling services offered in Amazon's stores other than in Singapore, you also agree to the additional terms listed on the International Selling Agreements
page with respect to those services.

Ensure your details are correct

e o e 5 i page
cannot return to this page to

make changes.
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Enter company information

Business information

Enter all required information about

Business name, used to register with your state or federal government s This Field will mtu-pc:-pulate it FH'E'I.I'J-I::I:LIS step the com pa ny.
where you entered your legal business name
Unigue Entity Number/ACRA Number/Company registration number O
th i i lic . .
o oh b kiny d bbb information and have passed SMS or
IR You can enter the address on the business license or telephone authentication, click “Next
Registered business address (O that of its actual operation. Address should be in full

page” to proceed to the next step.

w JIF F Pocial code

Address Line 1 Address Ling 2 Note:

sl If there is an error in SMS system
M Pt @il e authentication, try to use other

Q sms O ci — languages to carry out authentication or
Phone numbar for verification P | s s SMS authentication. If it is still
e § s comi o o iom s [ s wa
Y, unsuccessful after 3 tries, wait for an

SMS verification language

hour before carrying out authentication.

English (United States)

Ensure your details are comrect before

authentication as you will not be able
to retumn to this step to change your

disiieatesl dMaZon s
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Enter personal information of seller (legal representative)

Step 1) Fill in the first name and last name (middle name is not required) of the legal representative, followed by the rest of the fields:

Primary contact person information A

Flrit name Ml maimsi{ah Last naims

Enter youwr complete namé, &5 it appeart on the pasapot or 1D

Country ol citirenship

Country al Birth Dot o Birth

Iy b Dy et iz =11 | g 4 o ir o

Step 2) Please choose your preferred identity proof (Passport/ Driver's License/ National ID) and enter its details:

o . « Passport
 Driver's License/ National ID Card
ldentity proof Country of Bsue Identity proof Country of kssue
Dirinvgrs Ligere b Sirspapsee Passail w Singapore
Driving Ikmf I:H.I:ﬂhﬂ' l‘1':'f-ll;'“':F'i"l' Passport number I:II-:I:: niﬁr:-lnlf'l'

Please ensure your passport's date of expiry is the

If your Driver's license does not hauemg:prg
date, you may input any future date as expiry date.

same as the date you enter here.

If you wish to use your National ID, but do not see it as an option, you may choose ‘Driver’s License’ option amazon
to enter your National ID details. \ = .59



Enter personal information of seller (legal representative)

The residential address and phone number of seller (legal representative) will auto-populate from the previous steps where you had
entered your registered business details. Please check to ensure:

Step 3) Residential address matches the address on the legal representative’'s Passport/ National ID/ Driver's License. If it does not,
please add a new address that meets the criteria.

Step 4) Mobile phone number matches that of the legal representative. If it does not, please click “Add new mobile phone number”
to add new mobile phone number. (Note: Newly-added mobile phone number has to be authenticated by way of SMS or voice call)

Residential address
& 506, 7601235, Singapore, 123 Yishun Street 81 12-34
'-."-'.-..- ;|H :!..].'-:,I ad rl.-5":":-

+ Add a new address

Phone number for veriRcation

. :.'-fm can add other mobile number |
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Enter credit card information for payment

Please add your credit card information. Your credit card
is charged to make payment for subscription fee (if
applicable) and if you have negative balance in your
account at the end of a settlement period.

Step 1) Please use AMEX, VISA and Mastercard credit
cards only, otherwise it will be rejected on the ground of
non-compliance.

Step 2) Check to ensure that default address is the same
as that for credit card statements. If not, please click
“Add new address".

Step 3) The credit card holder and person registering
account do not need to be the same individual.
Corporate accounts can also use personal credit card (we
would recommend that you use credit card of the legal
representative/beneficial owner).

Step 4) After completion of registration and at any time
during the account's operation you can change credit card
information. However, frequent changes of credit card
information may trigger account review.

Ensure that your credit card has not expired and
there is adequate credit limit, with no
® restrictions on online purchase or mail purchase.
Credit card number Expires on

1 . 2021

Card holder's name

- We accept the following Credit cards
only: AMEX, VISA and Mastercard.
Billing address .
O 5G, 760123, Singapore, 123 Yishun Street 81, 12-34 g Note: Registration may fail if this address does not
match the address on the credit card statement.
View all saved addresses You may add other addresses if you wish to change
» Add a new address this default billing address.

Note: You will not be charged a monthly subscription fee for selling on
Amazon.sg until after 31 December 2022. However if you are also
selling on other Amazon stores, you will still pay the monthly
subscription fee for those stores. You can downgrade your selling plan
at any time after you have completed registration.
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Enter store and product information

5t d Product Inf ti . . .
ore and Product Information Next, please enter Store information. This

Answer 3 few gquestrons about your DUSINeSs 50 we can best assist o |'I||:|:'|-:'_,' FI"""‘."I"i.'Irl:'III'I'::| Thie answers oL provide 4o not impact gL .'||:|'.|I':,- Lo register for a

seling sccourt includes the name of the Store, product
code and some information on the brand.

Store name

Enter a name for VO STOMe +- E .

We strongly recommend that you enter
your Store name in English.

Do you have Universal Product Codes (UPCs) for all your products?
O vee O o

Are you the manufacturer or brand owner (or agent or representative of the brand) for any of the products you want to sell on Amazon?

"'-::l fes .:_"_j Mo l::_:' Some of them

Previous e a m a zo n SO
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Seller Identity Verification

It's no secret: At Amazon, we obsess over customers. And our customers want a
trusted destination where they can purchase a wide variety of goods—which is
what makes sellers like you so important. We're always looking for ways to add
value for our customers and be Earth's most customer-centric company. As an
Amazon seller, you take part in offering those customers better selection, better

prices, and a top-notch customer experience

adMaZ0N sg
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Prepare below two supporting documents for
submission and ensure they display matching
information to the business and primary contact
person details in previous registration steps.

Documents required:

1. Passport OR Driving License OR National ID
(Valid, not expired).

2. Personal Bank/ Credit Card
Statement OR Company Bank/Credit Card
Statement

IMPORTANT: Document Requirements

v" Acceptable file types:

* png, jpg, pdf only
* Do not include special characters in the file name

(examples: $, &, or #)

v' Less than TOMB in size

v No mobile screenshots allowed. Must be scanned images, or a
photo taken from your mobile device's camera

v" Supported Languages:
« Arabic, Chinese, Dutch, English, French, German, Hindi, Italian,
Japanese, Polish, Portuguese, Spanish, Swedish, Tamil, Thai, Turkish,
Viet
« Otherwise, provide notarized translations in a supported language
with stamp and signature on document

v" Colored document

amaZon sq
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Step 1) Prepare Identity Document: Passport or National ID Card or Driver's License

Check the following before submission:

«The address on the Identity Document (ID) must match the address in ‘Residential Address’ information
«The name on the Identity Document (ID) must match the name of the ‘Primary Contact Person’

«Date of birth (if applicable) on ID must match the date of birth provided during registration

oIf uploading Passport, ensure the document captures the bearer’s signature (if it is located on a separate

page, please submit both signature page and information page in one document)

oIf uploading National ID Card or Driver's License, ensure both front and back of card are submitted in one
document.

Provide only 1 Identity Document (ID) type throughout your application unless requested. Please do not upload
multiple types of ID document - only upload ID that matches your selected type of identity proof

amaZon sq
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/

Signature
page

. 28 =
Information | ° :
page ¢

: )
:
-
:
—

REPUBLIC OF SING2PORE

| within the same page, you can

page combined in one document.
/ All passports have a signature; if
you can't find the signature page

All edges are clearly seen (leave at least

Tcm in border when scanning your
document)

Signature page and information

within the information page, we
recommend you to search in other
pages of your passport

If your passport of your Nationality
has signature and information

submit that page only ama;on.sg



Example: National ID Card/ Driver’s License Card:

R All edges are seen clearly (leave at least 1cm
border when scanning your document)
IR ot & Back of card combined inone single
B document

aMaZon sq
~—



Step 2) Prepare Personal Bank/ Credit Card Statement or Company Bank/Credit Card Statement
Check the following before submission:

o If using Personal bank/ credit card statement, the name on the statement and submitted ID
document must match

o If using Company bank/ credit card statement, the name on the document must be the name of
your company or your company bank account holder’s name (if you have a sole proprietorship).

« There needs to be a visible address with its country matching the ‘Business Address’ information.
« Bank logo, bank account number, business address, business name or point of contact (name of
person to contact on behalf of the business), and bank account holder name must be clearly visible.
« Statements need to be issued within the last 90 days

o All pages of the statement are to be included in a single document (Multi-pages)

« Transaction titles needs to be clearly seen, must show transaction activity, but you can black out
the transaction amount.

amaZon sq
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Example: Personal Bank / Credit Card Statement

L B8 on RER N b

" P HOWARD :
BANE. I e ey - Issued within the last 80 days

MName must match exactly with the
name inyour Passport/Driver's License

Visible Address

Transaction titles must be
clearly seen. You may blank

r—
v out numerical values if

s g B e e BB i —

o T kil i ol g <= = L i

- - e p— [ me -] gES
- e ia=

Bt i o T 45 i e =T

e sl ™ B il W RS I [ LN W

= . p=s
E - All pagesare includedina

single doocument
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Company Bank / Credit Card Statement

Mame does not need to match exactly

with the name in your |D. However

Visible Address : .- . there needsto be presence of a
company name or a company bank

acocount holdername.

Transaction titles must be
clearly se=n. You may blank
out numerical valuesif
nesded.

aMaZon sq
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SU bm It dOCU MenNTtS (use this checklist before submission):

Business information

Business name ABC Pte Ltd
Unigue Entity Number/ACRA E123983TY
Number

Business addres 125 Yishun Street 81 12-34 Step 3) Upload your Identity

Singapone 760123

* document and Bank/ Credit Card

Primary contact person information State m e nt
Name Het test
Date of birth 5 Mar 1996
Country of birth Singapon CliCk NEXt tO Smeit.
Country of citizenship Singapore
Identity data Passport & E125455124

Date of expiry 5 May 2027
Country of issue Singapore

Residential address 125 Yishun Street 81 12-34

Singapore 760123
5G4

Passport doecument

I |D type required depends on what you have
selected for identity proof in earlier steps

Proof of Addreas

Bank account statemsent o

Choose Bank statement/ Credit Card Statement

Préviows Mext

aMaZon sq
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Amazon's Seller Identity Verification team is going to review all of the information and documents and this
process usually takes up to 3 business days.

Thank you for sharing your information
We have received your information and may reach out to you for further clarification within 2 business days.

Successful Application
If you did not receive any email notifications, please log in to Seller Central 3 business days later to check if you
can access Seller Central Home Page.

Unsuccessful Application

You will receive an email if your submitted documents were unsuccessful. Please review your documents against
the requirements mentioned and resubmit your documents in Seller Central. Please note that you only have a
total of 3 resubmission tries.

Unable to Resubmit Documents
If you have exceeded the maximum limit of 3 resubmission tries, or if you do not see an option to resubmit your
documents in Seller Central , please send your documents to our Selling Partner Support team via “Get Support”
link (located at bottom left of registration page) after checking against the document requirements. The Support
team will raise your appeal request to an internal Review team who will review your documents again and
respond to you via email.

amaZon sq
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Useful Checklist

amazon.



JAre all your submitted documents not a screenshot? (Screenshots are rejected)
If you submit a copy of your passport, does your file have both the picture page and the bearer’s signature page,
and merged into one file? (You can paste images of both pages onto a word doc and save as PDF for submission)

If you are using Passport or Driver’s License, did you provide both sides of your ID in colour? (Document in black
and white will be Rejected.)

[ Did you provide both sides of your Bank Statement/ Credit Card Statement in colour? (Document in black and
white will be Rejected.)

[ Did you submit ALL pages of your Bank Statement/ Credit Card Statement?

d For multi-page files (e.g. ID card or Bank statement), are the images combined into one file of less than 10 MB in
size and uploaded in acceptable file types (png, jpg, pdf, and docx)? (Ensure it does not include special characters
in the file name (examples: S, &, or #)

A Does the full name on your ID document match the full name entered in Seller Central for your seller account?

If you are using Personal Bank Statement/ Personal Credit Card Statement, does the full name on your statement
match the full name on your ID documents?

s your Bank Statement/ Credit Card Statement issued within the past 90 days?

dDoes your Bank Statement/ Credit Card Statement show transaction titles (you can blank out value of
transactions)?

amaZon sq
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(J Does the country on either your ID document or Bank Statement/ Credit Card Statement match the
country you have selected below?

Identity Verification

1 Are all your submitted documents not cropped (all edges can be seen)?

 Is your ID Document valid (not expired, revoked or closed) and its expiration date matches your input in
the field “Expiration date” in Seller Central?

1 Are all your submitted documents in high-quality, in color and unobstructed (not angled, blur or
cropped)?

1 Are all your submitted documents authentic and unaltered?

[ Are all your submitted documents supported in Arabic, Chinese, Dutch, English, French, German, Italian,
Japanese, Polish, Portuguese, Spanish, Swedish, and Turkish language? If not, did you submit notarized
translations in a supported language?

amaZon sq
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Frequently Asked Questions

amazon.



1) My documents were declined, what should | do?

Step 1: Ensure all document criteria are met by using this
Step 2: Resubmit your documents that meet the requirements on for successful verification.

If you are unable to resubmit your documents, this could be because you have exceeded 3 submission tries.
Please appeal by resubmitting your documents via ' '. Our Selling Partner Support team will
raise your appeal request to an internal Review team who will respond to you via email.

Rate this page  Getsupport  Policies and Agreements English

2) How can | resubmit my documents?
Please log in to to resubmit your documents. For security reasons, we only accept documents
uploaded to this page. It has been designed to help protect the information we need for verification.

If you are unable to resubmit your documents, this could be because you have exceeded 3 submission trie
Please appeal by resubmitting your documents via ' '. Our Selling Partner Support team will

raise your appeal request to an internal Review team who will respond to you via email.
ama;on.sg
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3) Why can’t | log on to Seller Central to resubmit my documents? | am redirected to another site and
| cannot proceed.

This could be a technical error. Please send an email to amazonsellersg@amazon.sg with the email account
used for your seller account, provide a description and screenshots of the log in issue. We will get back to
you at the earliest to assist you.

4) Can | submit National ID? | only see ‘Driver’s License’ and ‘Passport’ for identity document types.
Yes you can submit National ID. If you do not see it as an option from the drop down selection of Identity
Document type, you may use the option of ‘Driver’s License’ and input the requested information that
matches your National ID. Please ensure the ID number, expiry date, country of issuance, full name, and
address keyed in Seller Central matches the National ID document that you will be submitting.

5) If the full name on my ID document and registered seller name is not an exact match with my bank
statement because it is missing my middle name, is it acceptable?
Yes, this is acceptable.

6) Must the name on my business bank statement match the name on my ID document or any of
these registration fields: ‘Business Name’ or ‘Store Name’?

No, the name on your business bank statement does not need to match name on my ID or any of these
registration fields: ‘Business Name’ or ‘Store Name’'.

amaZon sq
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FAQs

7) Can | submit my Business bank statement instead of Personal bank statement?
Yes, you can submit either your Personal bank statement or Business bank statement.

If you are using Personal bank statement

* Ensure that the name matches with your ID documents and registered seller’'s name.

* The country stated on your Personal bank statement must match with your ID documents and the
‘Business Address’ field in registration steps.

If you are using Business bank statement

* The country stated on your Business bank statement must match with the ‘Business Address’ field in
registration steps.

 The company name on your Business bank statement does not need to match with your ID documents, or
‘Business Name’, or ‘Store Name’'.

aMaZon sq
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FAQs

8) My ‘Business Address’ field is different from the address on my ID document and bank
statement. Will it be approved?

The address on your ID document or your Bank statement does not need to be an exact match with the
field ‘Business Address’. However, the country on either your ID document OR your Bank Statement must
match the country stated in the ‘Business Address’ field.

For example, either of the following is acceptable:

« Country on Personal bank statement/ Business bank statement = Country on ‘Business Address’ field
or

« Country on Personal ID documents = Country on ‘Business Address’ field

10) Can | upload more than 1 type of ID document (Passport, National ID, Driver’s License) in a
single file?

Please only upload the ID document that you have selected as your choice of ID type in Seller Central
Registration steps to avoid confusion and rejection from the Review team. The Review team will only
review the relevant ID document that corresponds to your last submitted choice of ID type in Seller
Central Registration steps.

amaZon sq
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9) My passport has no signature, can it be accepted?
No, it is not acceptable. All passports across the world has a signature section. For some countries it is
on a different page (e.g. Singapore) — please check your passport for the bearer’s signature page.

10) What are all the acceptable identity document languages?
Acceptable document languages: Arabic, Chinese, Dutch, English, French, German, Hindi, ltalian,
Japanese, Polish, Portuguese, Spanish, Swedish, Tamil, Thai, Turkish, Viet.

11) What can | do if my documents are not supported within the list of acceptable languages?
Please submit notarized translations (must be accompanied with stamp and signature on document).

12) Would | be charged for subscription fees if | opened a seller account on Singapore store but
did not list any products on Amazon.sg?

Monthly subscription fee for selling on Amazon.sg is waived off till 31 December 2022. However if you

are also selling on other Amazon stores, you will still pay the monthly subscription fee for those stores.

After the promotion for monthly subscription fee waiver has ended, your credit card will be charged for

payment of subscription fee for the first month as soon as you complete the registration process and after
your information is verified. We will charge your selling account balance in future months or your Credit
card if you have negative balance in your account at the end of a settlement period.

amaZon sq
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13) | already have a registered account in another Amazon marketplace, do | still need to register
again on Amazon Singapore?
Yes, you simply need to complete these steps to start selling on Amazon Singapore store.

14) | am from Japan but currently | live in Thailand. | only have a Japan ID and Thai bank
statement, is this acceptable?

Yes, since your residential is in Thailand, you may upload Japan ID and a bank statement that reflects
your full Thailand address. If you are rejected, you may appeal by submitting the documents to our
Selling Partner Support team via ‘Get Support’ and explain your situation. The Support team will raise
your appeal request to an internal Review team who will respond to you via email.

15) Can | create multiple selling accounts on Singapore store, or across different Amazon stores?
It is recommended to use only one selling account to register across Amazon stores or within the same
marketplace to avoid rejection during seller identity validation.

However, if you have valid reasons to do so, please provide the following information along with your
registration documents to our Selling Partner Support team via ‘Get Support’. The Support team will raise
your appeal request to an internal Review team who will respond to you via email.

1: Business justification for registering multiple accounts on Amazon stores.
2: Provide a list of accounts and email addresses that you currently have registered on Amazon stores.
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https://sellercentral.amazon.sg/cu/contact-us?cf=SIV_INFO&ie=UTF8&urlStr=/sw/SSR/SIVInfo/step/DND
https://sellercentral.amazon.sg/cu/contact-us?cf=SIV_INFO&ie=UTF8&urlStr=/sw/SSR/SIVInfo/step/DND

Thank You
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