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Agenda 11 de junio
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10:00 - 10:20 | How Al solutions are
contributing to develop the efficiency
of the ecosystem of the marketplace

10:20 - 10:40 | Inteligencia artificial e
innovacion para un turismo digital
sostenible

10:40 - 11:20 | Beyond the Bot:
Intelligent Virtual Assistants and the
Future of Customer Service

11:20 - 11:30 | Como conseguir una
experiencia de compra mas rentable
para tu marca y clientes

11:30 - 12:10 | El reto de la
omnicanalidad: conectando con el
consumidor phygital

12:20 - 13:00 | Think global:
Strategies to take your E-commerce
beyond borders

13:00 - 13:00 | Marketplaces:
liberando el potencial de venta de las
pymes

César Tello Pozo

Director General
Adigital

Ricardo Fernandez

CEO
Destinia

Victor Judrer

Fundador
Craftelier

Yann Fontaine
CEO

Miravia

Fernando Herranz
Director of Digital
Experience
Leroy Merlin
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Mar Melero

Miembro del Grupo de
Expertos

Asociacion Espanola del

Retail

Rafael de Paz

Velasco
Customer Strategy &

Loyalty Manager
Mayoral

Gerardo Casas

Fernandez
Former-Head of

Ecommerce
ToysRus
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Julio Pinto

Director General
Bodegas Familiares
Matarromera

Lucia Martinez

Alvarez
CIO

AR Hotels and Resorts

Eduardo Esparza

VP General Manager

Webloyalty Iberia &
LATAM

Cristina Cartes
Andres

Public Policy Manager

Amazon
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Oriol Ripoll

CEO & Co-Fundador
Decantalo

Aitor José Mate
Rincon
Director of Promotion

Instruments at Origin
ICEX
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Daniel Hervas Rubio

Ecommerce Manager

La Fabrica del Cuadro

adigital

Antonio Fagundo
Hermoso

Director
Masaltos
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Joseé Luis Vazquez

CEO
Nortem BioGroup

Nuria Bello

Head of Ecommerce
Conforama
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