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General Information

GENERAL INFORMATION

Admission Policy

Valid passes must be worn at the times when in the exhibition premises, including during build-up and tear down.

Air Conditioning and Ventilation

Air conditioning is provided only during show hours. Ventilation is provided during the move in and move out hours.

Authority on Exhibition

In the event of any problems or disputes on-site, the decision of the Organizer will be final. The Organizer also reserve the right to amend any earlier decision
made in order to meet and satisfy any unforeseen or prevailing circumstance for the benefit of the Exhibition and concern parties.

Food and Beverage Catering Services

No external food & beverage supplier or caterer will be allowed to supply or cater food and beverage into venue. Any exception must be approved in writing
by the venue (boothcatering@marinabaysands.com) and keep Organizer posted. Failure to comply with this policy will result in a mandatory fee that will be
levied, in additional to any other damages to which the venue may be entitled.

Please make your catering order through the Form 14 — MBS Services Order Forms.

Force Majeure

The exhibition may be postponed, shortened, or extended due to any cause whatsoever outside the control of the Organizer. The Organizer shall not be
responsible for any loss sustained by the exhibitor, directly or indirectly, attributable to elements of nature, force majeure or orders and directives imposed by
any governmental authority. In the event of such circumstances, the money paid by the exhibitors, or any part thereof, is refundable at the sole discretion of
the Organizer.

Internet Connectivity

Free basic Wi-Fi is available in the public areas and common areas of the venue. Exhibitors may order the dedicated internet connection from venue through
the FORM 14 —MBS Services Order Forms for the exhibits/ devices which required stable internet connect.

Lost Property
All property fount at the venue shall be handed to the Marina Bay Sands Security Department.

All lost and found articles are catalogued and stored for thirty (30) days. After such period, all articles will be disposed at the Venue’s sole discretion and no
person shall have any further claim to these articles. The venue shall not be responsible for any items not collected during the stipulated period.

Photography

Photography, sound recording, videotaping and filming may be conducted in the event premises by the Organizers. By entering the event premises, all
attendees consent to the use of your photograph, voice, likeness, and image in any broadcasts of this event and in subsequent productions drawn from video
or audio recordings of this event. The photographs and recordings maybe published or broadcasted in public publications and in publicity materials, including
the Organizer’s websites and social media. All recordings, articles, quotes, photographs, films, audio or video and/or any reproductions of same in any form,
are the property of the Organizer. The Organizer, its affiliates, employees, representatives and agents are released from any and all claims, demands, costs
and liability that may arise from the use of these recordings, photographs, videotapes or films, and/or any reproductions of same in any form, as described
above, arising out of being interviewed, recorded, photographed, videotaped or filmed (including any copyright or other intellectual property rights arising
therefrom).

Exhibitors wishing to restrict photographs for any reason should place a notice to that effect adjacent to the exhibit and are advised to hire their own security
guard to enforce the restriction.
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Security

The Organizer will engage a security agency to ensure the general security and safety in the exhibition hall. Nevertheless, responsibility is expressly denied
for any loss or damage that may befall any person or property of the exhibitor from any cause whatsoever. Exhibitors must arrange their own insurance to
cover all stage of the Exhibition.

Exhibitors are advised to:

a) Bring in and display small portable and valuable exhibits/ display items nearer to Exhibition opening day and store them securely after exhibition closes
each day.

b) To hire security personnel to attend exclusively to your stand for the exhibition if your exhibits/ displays are very valuable or sensitive.

c) Pack all exhibits and display immediately after exhibition closes on 18 June 2025.

d) Do not leave the stand unattended during exhibition hours and when exhibition closed on 18 June. We strongly recommend at least one representative
from the stand to supervise all dismantling, packing and collection of exhibits/ displays until a complete hand-over to the nominated agent/ forwarder is done.
None of the exhibitors are allowed to stay in the exhibition hall outside the official opening hours unless written approval has been given by the Organizer.

Smoking Policy

In compliance with the Smoking (Prohibition in Certain Places) Act (Cap. 310), smoking of tobacco products, E-cigarette is strictly prohibited in all areas within
the entire Convention and Exhibition Centre at time. This non-smoking ban also includes non-air-conditioned areas such as car parks, staircases, loading
bays, toilets and areas within the six (6) meters radius from the Centre’s outer perimeters.

Statutory Requirements

Notwithstanding any other provisions in this Exhibitor Manual, The Exhibitor shall be responsible for compliance of all local authority requirement, legal
obligations, and codes of practice, where applicable, in advertising materials for use at the exhibition.

Exhibitors shall indemnify the Organizer for any claims, cost, expenses, liabilities, and damages that the Organizer may incur or suffer due to any breach of
this obligation.
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